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CAC PIEU KHOAN VA PIEU KIEN SU DUNG THE
VIETCOMBANK TREN UNG DUNG SAMSUNGPAY™

Giai thich tir ngir

1.
2.
3.

10.

11.

12.

Samsung: la Samsung Electronic Co., Ltd

VIETCOMBANK: la Ngan hang TMCP Ngoai thuong Viét Nam.

Ung dung Samsung Pay: & ang dung thanh toan trén thiét bi di dong Samsung duoc phat
trién va cung cap bai Samsung, cho phép Chu thé thuc hién giao dich thanh toan hang
héa/dich vu sir dung thiét bi di dong Samsung tai PVCNT sir dung may POS ma khdng can
dén the vat ly - bang cach sir dung thiét bi di dong cua Chu thé dé truyén tai toi PVCNT mot
phién ban m& hoa (tokenized) théng tin thé caa Chu thé phat hanh bai cic ngén hang tai Viét
Nam.

Thiét bi di dong Samsung: 1a nhitng thiét bi di dong dugc phat trién bai Samsung ¢6 hd tro
Samsung Pay.

Chi thé: 1a nhitng Chua thé VIETCOMBANK thyc hién giao dich dang ky, thanh toan thé va
cac giao dich khac dugc cac bén thong nhat trién khai sau nay théng qua tng dung Samsung
Pay

Pon vi chap nhan thé MVCNT): 14 té chiic hoic c& nhan cung tng hang héa, dich vu chap
nhan cho Chu thé sir dung Thé noi dia/thé quédc té dé thanh toan hang hoa, dich vu théng qua
thiét bi thanh toan thé.

OTP (One Time Password): 1a mat khau sir dung mét 1an trong mot khoang thoi gian nhat
dinh ma T6 chuc phat hanh thé cip cho Chu thé thong qua cac phuong tién bao gém nhung
khdng gidi han bai website, thu dién tu, dién thoai di dong va cac thiét bi cung cdp mat khau
chuyén dung khéc khi thanh toan truc tuyén.

Thé vat ly: 1a thé c6 hinh thic hién hitu vat chat, thong thuong duoc 1am bang chat liéu
nhya, c6 gan dai tir hoic chip dién tir dé luu gitr dit liéu thé.

Thé dwgc ma hda: thong tin trén the vat ly cia Chu thé sau khi dugc st dung dé dang ky
trén Samsung Pay s& duoc ma hoa thong tin dé tich hop/luu vao tng dung Samsung Pay. Thé
dugc tich hop/luu trén tng dung Samsung Pay goi la thé duoc ma héa, dung dé sir dung
thanh toan thay cho thé vat ly qua tng dung Samsung Pay tai PVCNT.

Thé hop 18: 12 thé dap ung cac diéu kién dé ding ky va sir dung trén (ng dung Samsung Pay
— la thé trong trang thai dang hoat dong, khéng bi khoa/huy va con hiéu lyc.

M4 s xac dinh chii thé (Personal Identification Number - viét tat 1a PIN): 1a ma s mat
dugc VIETCOMBANK cép cho chu thé lan dau va sau d6 chu thé thay doi theo quy trinh
duoc xac dinh dé sir dung trong cac giao dich thé.

Ngudi dung: cd thé 1a Cha thé hoic ngudi duoc Chu thé dong ¥ cho dang ky st dung thé
trén tng dung Samsung Pay.
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Chap nhan cac Piéu khoan va diéu kién sir dung thé VIETCOMBANK trén &ng dung
Samsung Pay

1.

Truéc khi st dung thé VIETCOMBANK trén tng dung Samsung Pay, Chu thé phai chap
nhin cac Didu khoan va Diéu kién sir dung thé VIETCOMBANK trén tng dung Samsung
Pay duoc néu tai van ban ndy. Cac Diéu khoan va biéu kién st dung thé VIETCOMBANK
trén @ng dung Samsung Pay nay duoc coi 1a da dugc Chu thé chip nhan khi nhan vao hoic
cham vao (tabbing) nit "Bdong y" hoic “Agree” hién trén man hinh ung dung Samsung Pay.
Cac Diéu khoan va diéu kién st dung thé VIETCOMBANK trén ng dung Samsung Pay nay
duoc ap dung bo sung bén canh cac diéu khoan va diéu kién dang ky va st dung tai khoan
lién quan dén mdi thé hop 1é, va cac diéu khoan va diéu kién phat hanh va sir dung thé
VIETCOMBANK hién hanh ma Chu thé sir dung dé dang ky trén tng dung Samsung Pay.
Néu co bat ky noi dung nao thudc cac Piéu khoan va diéu kién sir dung thé trén ung dung
Samsung Pay nay c6 su khac biét so véi cac Diéu khoan va diéu kién dang 4p dung cho tai
khoan va Thé hién hanh, cac noi dung Biéu khoan va diéu kién nay duoc hiéu 1a dé &p dung
dbi véi viec Cha thé st dung Gng dung Samsung Pay. Cac Diéu khoan va diéu kién phat
hanh va st dung Thé ap dung cho ca Thé vat ly cua Chu thé va Thé dugc ma hda st dung
trén tng dung Samsung Pay vi ca Thé vat ly va Thé duoc ma hoa déu duoc lién két vai cung
mot tai khoan. Tuy nhién c6 mot sé diéu khoan va diéu kién nhit dinh chi &p dung cho Thé
vat Iy, bao gdm nhung khong gigi han ¢ quy dinh chi c6 Theé vat ly c6 thé sir dung dé giao
dich & may ATM.

Kich hoat va sir dung @ng dung Samsung Pay

1.

Néu Chu thé st dung 01 (mot) Thé dé dang ky trén nhiéu hon 01 (mot) thiét bi di dong
Samsung, noi dung Cac Diéu khoan va diéu kién s dung thé VIETCOMBANK trén ung
dung Samsung Pay nay s& duoc ap dung cho Thé duoc dang ky trén mdi Thiét bi di dong
Samsung va viéc sir dung tng dung Samsung Pay trén mdi Thiét bi di dong Samsung bai
Chu thé hoac bat ky ai ma Chi thé dong y cho st dung wng dung Samsung Pay trén nhiing
Thiét bi di dong Samsung do.

Chu thé hiéu va ddng y rang viéc str dung tng dung Samsung Pay phu thudc vao thoa thuan
hoac cac diéu khoan va diéu kién sir dung dich vu gitra Cha thé (d6ng thoi 13 nguoi ding
dich vu caa Samsung) voi Samsung va cac Bén thir ba c6 lién quan (néu co);

Tuén thu cac diéu kién diéu khoan trong hop ddng phét hanh va sir dung thé da ky két voi
VIETCOMBANK, cé4c Diéu khoan va diéu kién sir dung thé VIETCOMBANK trén ting
dung Samsung Pay, cic thu tuc dang ky, trinh ty giao dich va cac huéng dan khac cua
VIETCOMBANK, sir dung dung muc dich nhitng théng tin ma tng dung cung cap.

Chu thé phai tuan thu cac quy trinh, quy dinh cia VIETCOMBANK theo ting thoi Ky.

Chu thé dong y cung cip tat ca théng tin ma VIETCOMBANK yéu cau phuc vu cho viéc sir
dung tng dung Samsung Pay. Chu thé dam bao rang tat ca cac thong tin cung cip cho
VIETCOMBANK 14 chinh xéc, ddy du, trung thuc va cap nhat.



VI.
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Han mirc sir dung Thé qua wng dung Samsung Pay

1.

2.

Phi
1.

Thé str dung dé chi tiéu qua @ng dung Samsung Pay dugc ap dung han mac chi tiéu tuong tu
nhu han mac cua Thé vat 1y thong thuong;

Viéc dang ky thong tin Thé vat Iy trén tng dung Samsung Pay dé thanh toan khong lam ting
han murc chi tiéu chung cua Thé d6 tinh trén mdi giao dich va tinh theo ngay.

VIETCOMBANK khong thu thém bt cir loai phi ndo caa Chu thé khi Cha thé ding ky va sir
dung th¢ trén rng dung Samsung Pay.

Chu thé chiu trach nhiém véi nhitng chi phi phat sinh bao gém nhung khong gii han chi phi
tai/str dung tng dung Samsung Pay do Samsung quy dinh, hozc lién quan dén dich vu do bén
thi ba cung cap dé hd tro viéc st dung ung dung Samsung Pay (bao gom nhung khéng gidi
han phi cudc sir dung mang dién thoai).

Yéu cau bao mat

1.

4.

Pé xéc thuc giao dich thanh toan thé thuc hién qua ang dung Samsung Pay, ngudi ding can
thuc hién xac thuc chon thé thanh toan sir dung mét trong nhitng yéu té bao mat do ngudi
dung dang ky trén thiét bi di dong Samsung cia ngudi ding, va néu PIN thé duoc yéu cau
nhap (chi yéu cau vaéi thé noi dia), ngudi ding can nhap PIN (cua thé vat ly) vao thiét bi chap
nhan thé cia DVCNT.

Chu thé ¢d trach nhiém thong béo kip thoi cho VIETCOMBANK qua tong dai dich vu khach
hang 24/7 va sau d6 cung cap thong tin bang van ban khi cé bat ky su thay doi nao lién quan
dén s dién thoai di dong cia Chi the, bao gom nhung khong giGi han & viéc thay doi sé dién
thoai méi, hoic viéc ngung st dung dich vu véi nha cung cap, hozc 1a do thiét bi di dong cua
Chu thé bi mat, that lac...hodc vi bat ky Iy do nao khac. Trir khi nhan dugc thdng bao cua
Chu thé, VIETCOMBANK s tiép tuc cung cap céc dich vy (bao gom nhung khong giGi han
giri OTP qua SMS dé xac thuc khi ding ky st dung thé trén @ng dung Samsung Pay) qua s6
dién thoai di dong ma Chu thé da dang ky.

Chu thé chiu hoan toan trach nhiém néu khdng thdng béo kip thoi cho VIETCOMBANK
khoa thé khi dién thoai di dong bi mat, that lac, hu hong hodc phat hién/nghi ngo ¢ hién
tuong truy cap trai phép vao ung dung Samsung Pay, hoac nghi ngo thdng tin tai khoan cta
nguoi dung khdng con bao mat ...

Chu thé chiu hoan toan trach nhiém néu cung cap thdng tin caa Cha thé (s6 the, PIN, cac mat
khau...) cho nguoi khac.

Tréch nhiém cia ngwdi dung khi thiét bi di dong Samsung (c6 tich hgp &ng dung Samsung
Pay) bi that lac/mat cap

1.

Trudng hop thiét bi di dong Samsung cua nguoi dung bi that lac/ mét cip, ngudi dung can

ngay lap tac xo6a (cac) thé VIETCOMBANK da dang ky khoi ing dung Samsung Pay theo

cac cach thong dung sau:

+ Lién hé Trung tdm Dich vu Khach hang (TTDVKH) cua Samsung (hotline: 1800 588
855) dé dugc huéng dan, tro gilp, hoic st dung tinh ning Find My Mobile cua Samsung
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dé dinh vi, khda thiét bi di dong hoic x6a dit liéu luu trén tng dung Samsung Pay tir xa
(twong dwong x0a toan bo dit liéu thé di duoc dang ky trén thiét bi).
Vui 10ng truy cap website https://findmymobile.samsung.com dé c6 théng tin cu thé hon.
+ Lién hé TTDVKH 24/7 cua VCB (hotline: 1900 5454 13) dé yéu cau xda cac thé (do
VIETCOMBANK phat hanh) da dang ky khoi ing dung Samsung Pay. Khi cac thé nay
da bi x6a khoi tng dung Samsung Pay, thiét bi di dong Samsung cua nguoi ding (trong
trudng hop bi ké gian st dung) s& khong con cé thé thanh toan giao dich cho toi khi cac
thé dugc dang ky st dung lai trén rng dung Samsung Pay.
Truong hop théng tin thé VIETCOMBANK dugc dang ky va mad hoa trén ung dung
Samsung Pay di bi x6a, thé vat ly van cd thé duoc st dyung binh thuong;
Trong trudng hop ngudi ding khong thé xda (cac) the VIETCOMBANK di ding ky trén
Samsung Pay (do thiét bi di dong Samsung bi mat/that lac cua nguoi dung khéng trong trang
thai duoc két ndi Internet, theo d6 ngudi ding co thé khong dinh vi hoic khoa thiét bi/xoa di
lieu Samsung Pay tir xa dugc), theo khuyén nghi caa VIETCOMBANK, ngudi diing — trong
truong hop 12 Cha thé - can lién hé véi VIETCOMBANK dé tam khoa/khéa vinh vién thé
vat 1y dugc cap, nhung s& twong duong voi viéc Chu thé khong thé tiép tuc st dung thé vat ly
dé giao dich.
Nguoi ding dugc mién trach véi moi thiét hai, ton that phat sinh tir viéc st dung tng dung
Samsung Pay trir cac truong hop:
a. Thiét hai, ton that phat sinh la do 13i cia nguoi dung;
b. Sir dung tng dung Samsung Pay hoac Thiét bi di dong Samsung khéng theo céch thirc
dugc chip nhan boi Samsung hodc do 15i phat sinh tir viéc sir dung bat ky phan
mém/mang cua cac nha cung cap khac ma VIETCOMBANK khong quan 1y.

Nghi ngo gian lan/gia mao

VIETCOMBANK c6 quyén tir chéi cap phép giao dich va/hoic tir chdi cung cip Dich vu cho
Chu thé khi phat hién/ nghi ngo thé dang stir dung la thé gian lan, gia mao.

Piéu khoan mién trach

1.

2.

VIETCOMBANK duoc hoan toan mién trach ddi véi nhiing thiét hai, ton that caa Chu thé

phét sinh trong qué trinh sir dung Samsung Pay, trir phi nhitng thiét hai, ton that nay 1a do 15i

¢ y cia VIETCOMBANK.

VIETCOMBANK dugc hoadn toan mién trach ddi véi nhirng thiét hai truc tiép hoic gian tiép

ma Chu thé phai chiu phat sinh tir hoac do:

a. Chu thé uy quyén cho nguoi khéc sir dung Thé/Ung dung Samsung Pay hoic tiép can cac
thong tin lién quan dén Chu thé/Ung dung Samsung Pay;

b. Céc I5i tir phia Samsung, va/hoic bén khac (néu cd) tham gia cung cap Ung dung
Samsung Pay gay ra;

c. Chu thé khdng théng béo kip thoi cho VIETCOMBANK nhu quy dinh tai Diéu VII cua
ban cac Diéu khoan va diéu kién sir dung thé VIETCOMBANK trén ng dung Samsung
Pay nay;


https://findmymobile.samsung.com/
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d. Viéc Cha thé dé mat, mat cip, 16 tai khoan dang nhap tng dung, mat khau, OTP v&/ hoic
cac yéu té dinh danh khac ma VIETCOMBANK hoic Samsung cung cap dan dén nguoi
khac dung nhirng thong tin nay dé sir dung Ung dung Samsung Pay hoic tiép can nhiing
théng tin ma Samsung Pay cung tng;

Thiét bj di dong Samsung caia Chu thé bi hu hong, 15i;

Bat ky su cham tré ndo trong viéc gui tin nhan, hodc Cha thé khong nhan duoc tin nhin;

Tinh toan ven hoic tinh xac thyc cua tin nhin dwoc gai cho Cha thé;

Viéc tin nhin duoc thuc hién boi mot bén thir ba ma ngudi ndy, bang bat cir cach nao,

thuc hién viéc két ndi thiét bi cua ho téi s dién thoai ma Chu thé da dang ky;

Su ngat quang, tri hodn, cham tré, tinh trang khong sin sang str dung hoic bt ky su ¢b

nao xay ra trong qua trinh cung cap dich vu qua tng dung Samsung Pay do c4c nguyén

nhan ngoai kha ning kiém soat cia VIETCOMBANK;

j. Bat ctr sy kién bat kha khang nao bao gém nhung khéng giGi han boi thién tai, dinh cong,
hoac cac yéu cau hay chi thi caa Chinh pha va cic co quan nha nudc, ngudi co tham
quyén khéc;

k. Bat ky vi pham nao caa Chu thé dbi voi cac quy dinh vé sir dung tng dung Samsung Pay
dan dén viéc xu ly vi pham theo thoa thuan giira Samsung va Chu thé c6 hoic khdng gay
ra anh huong tai viéc sir dung rng dung Samsung Pay.

Tam dirng hodc cham dit viéc trién khai sit dung thé VIETCOMBANK trén &ng dung

Samsung Pay

1. VIETCOMBANK c6 quyén tam ding hoic chiam dat viéc st dung thé VIETCOMBANK
trén ang dung Samsung Pay cta ngudi ding ma khdng can co thong bao trude néu phat hién
giao dich gia mao/gian lan dugc thuc hién, hoac Samsung Pay bi st dung trai muc dich, hoac
trong trudng hop duoc yéu cau boi co quan Nha nude ¢6 tham quyén tai Viét Nam hoic theo
quy dinh cua phéap luat.

2. VIETCOMBANK s& thong bao cho Chu thé theo quy dinh duoc néu tai cac ban Diéu khoan
va diéu kién str dung Tai khoan/Thé hién hanh néu Thé cua Cha thé khong con du diéu kién
dang ky su dung trén trng dung Samsung Pay.

Thay d6i ndi dung cac Piéu khoan va diéu kién sir dung thé VIETCOMBANK trén irng

dung Samsung Pay

1. VIETCOMBANK c6 thé thay dbi noi dung cac Diéu khoan va diéu kién st dung thé
VIETCOMBANK trén trng dung Samsung Pay nay va cap nhat 1én tng dung Samsung Pay.

2. Viéc nguoi dung tiép tuc sir dung thé VIETCOMBANK trén @ng dung Samsung Pay sau thoi
diém c6 hiéu lyc cua viéc sira doi co nghia 1a ngudi dung dong y hoan toan véi cac sira doi,
bd sung do.

Higu luc thi hanh cia cac Piéu khoan va diéu kién sir dung thé VIETCOMBANK trén ing

dung Samsung Pay

Tat ca noi dung cua ban Céac diéu khoan va diéu kién s dung thé VIETCOMBANK trén ting

dung Samsung Pay nay van c6 hiéu lec sau khi Cha thé ngirng hoic cham dut st dung Gng dung

Samsung Pay. Ngay ca khi da ngirng, cham dut sir dung ang dung Samsung Pay, Cha thé van bi

SKQ o
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rang budc bai cac diéu khoan va diéu kién ndy ¢ chirng muc lién quan dén quyén va trach nhiém
cua Chu thé trong thoi gian s dung thé VIETCOMBANK trén tng dung Samsung Pay.

BO CAU HOI THUONG GAP

DICH VU THANH TOAN THE VCB QUA NG DUNG SAMSUNG PAY

Théng tin vé Samsung Pay

1. Samsung Pay la gi?
La ¢ng dung thanh todn do Samsung phat trién va cung cap, dugc tich hop san (hodc cé thé tai
xudng tir Play store) trén mot so thiét bj di déng cha Samsung — cho phép khach hang vira 13 Chd thé
dong thoi la ngudi dung thiét bi di ddng Samsung, hodc ngudi dung thiét bi khac dugc Chd thé dong
y cung cap thdng thé dang ky va s dung thé trén (rng dung dé thyc hién thanh todn hang héa/dich
vu tai Don vi chdp nhan thé ma khdng can cd thé vat ly do Ngan hang phat hanh.
2. Taisao Chu thé nén sir dung Samsung Pay thay vi sir dung thé vat ly théng thuwdng?
Chu thé khéng can mang theo thé thanh toan vat Iy theo trong tui/vi, chi cdn mang theo thiét bj di
ddng Samsung cé tich hop &ng dung Samsung Pay. Samsung Pay mang dén cho khach hang trai
nghiém thanh todn don gian, an toan va thuan tién bai khiach hang khéng can tim kiém thé thanh
toan vat ly trong vi/tdi cda minh.
Thém vao d6, Samsung khéng Iwu théng tin ca nhan/thdng tin thanh toan/thong tin thé cla khach
hang trén may chl Samsung I3n thiét bi.
3. Nhirng san pham thé VCB nao c6 thé sir dung thanh toan qua Samsung Pay?
Hién tai VCB cho phép Chu thé sir dung tat ca céc loai thé ghi ng ndi dia (cad nhan) cia VCB dé dang
ky st dung, thanh todn qua Samsung Pay, bao gém:
+ Thé ghi ng ndi dia VCB Connect 24;
+ Thé ghi ng ndi dia DTH Coop.mart — VCB;
+ Thé ghi ng ndi dia DTH VCB Aeon;
+ Cacloaithé sinh vién;
Va céc loai thé ghi no ndi dia khic do VCB phét trién sau nay (danh sach loai thé s& duoc cap nhat

thwong xuyén)
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4. Cac diéu kién co' ban dé Cha thé VCB ding ky sir dung Samsung Pay

+

La chid thé ghi no ndi dia do VCB phét hanh (danh sach cac loai thé ¢ thé sir dung thanh
toan qua Samsung Pay dwoc néu tai Cau 3 muc nay). Thé sir dung dang ky/thanh toan trén
Samsung Pay phai trong tinh trang con hiéu luc, khdng bi khéa/hay.

S& hitu thiét bi di dong Samsung cé kha ndng tich hop hodc cé sdn (rng dung Samsung Pay;
D3 dang ky va kich hoat sir dung dich vu SMS B@nking va Internet B@nking cta VCB (dé
nhan ma xac thwc OTP cda VCB glti qua SMS).

Cai dat Samsung Pay

1. Khach hang cé thé cai dat Samsung Pay trén nhirng thiét bi nao?

Theo chinh sich cdia Samsung, khdch hang cé thé sir dung Samsung Pay trén nhitng thiét bj sau day:

+

J’_

J’_

+

J’_

+

+

Note 8

Galaxy S8/S8+

Galaxy S7, Galaxy S7 edge
Galaxy S6 edge+

Galaxy Note5

A9 Pro (2016)

A7 (2016/2017)

(Danh sdch cdc dong/logi thiét bj Samsung cé thé cai ddt st dung Samsung Pay sé duwoc cdp nhét

theo théng tin cia Samsung)

2. Khach hang cé phai tra chi phi gi dé sir dung Samsung Pay khong?

v/ Tai/ Cai ddt &ng dung: theo quy dinh clia Samsung — hién tai Samsung cho phép khach hang tai

& cai d3t mién phi 'ng dung Samsung Pay;

v" Péng ky & Thanh todn s& dung thé ghi ng ndi dia VCB trén &ng dung: VCB khdng thu thém bat

c loai phi nao ctia Chu thé khi Chi thé dang ky va st dung thé ghi ng néi dia do VCB phat hanh

trén ng dung Samsung Pay.

v Chi phi khac: KH chiju trach nhiém véi nhirng chi phi phat sinh lién quan dén dich vu do bén th&

ba cung cap dé ho tro viéc sir dung Samsung Pay (bao gdbm nhung khong gidi han phi cuéc st

dung mang dién thoai).

3. Khach hang can lam gi dé bat dau sir dung Samsung Pay?

+

Lwu y cap nhat phan mém phién ban Marshmallow 6.0 cho thiét bj Samsung dé cé thé chay

rng dung Samsung Pay (phién bén yéu cdu nay cd thé thay déi theo quy dinh cia Samsung).
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e N&u khach hang khéng chdc chan vé viéc khach hang d3 nang cap phién ban phan mém
cho thiét bj hay chua, khach hang cé thé kiém tra theo cac budc sau: Settings > About
Device > Download Updates Manually.

e Khi thiét bj Samsung cla khach hang d3 duoc cdp nhat phién badn phidn mém
Marshmallow 6.0 nhu yéu cau, thiét bj ciia KH s& duoc ty dong cadp nhat Samsung Pay.

+ Dam bao s6 dién thoai cla khach hang d3 dugc dang ky dé€ nhan SMS OTP cla VCB (nhan

m3 xdc thuc OTP qua SMS) (thdng qua viéc dang ky déng thdi 02 dich vu SMS B@nking va
Internet B@nking cta VCB).
N&u khong chic chan vé viéc s6 dién thoai clia khach hang d3 dugc diang ky nhan SMS OTP
cla VCB, c6 thé truy cap VCB Internet B@nking dé tra clru (trong muc VCB-IB@nking cua toi
- Cai dat phuong thirc nhdan ma xac thuc — chon “SMS”) hodc goi Trung tam Dich vu khach
hang 24/7 cta VCB theo s 1900 5454 13 dé kiém tra.

+ Samsung Pay yéu ciu khach hang dang nhap theo thdng tin Samsung Account cla ngudi
dung.
e N&u KH chua cé Samsung Account, khach hang cé thé ding ky mién phi trong qua trinh

cai dat Samsung Pay hodc truy cap https://account.samsung.com/account/signUp.do va

thuc hién theo hudng dan.
e NE&u c6 bat ky thdc mac ndo vé Samsung Account, vui ldng lién hé véi Trung tdm Dich vu

khdch hang clia Samsung theo s6 1800 588 855.

4. Cacbudc dé cai dat Samsung Pay?

+ Buwdc 1: Dang nhap Samsung Pay v&i thong tin Samsung Account cta khach hang
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Bwérc 2: Cai dat Samsung Pay PIN hodc Van tay/ Mong mat (tuy hd tro cua thiét bj st dung) —
céc thong tin cai dat nay sé duoc ap dung cho tat ca giao dich Samsung Pay sau nay cla

khach hang.

e Buwd&c 3: N&u khach hang chon cai dit Van tay/M&ng mat nhung chua dang ky st dung
Van tay/M6ong mat trén thiét bi, khach hang s& duwoc yéu cau ding ky Van tay/Méng

mat.

vie pit Toguanet e B
St L

e Buwd&c 4: Samsung Pay s& yéu cau khach hang xac thyc lai Van tay/Méng mat. Sau dé
khach hang s& duogc yéu cdu tao Samsung Pay PIN (theo quy dinh cua Samsung,
Samsung Pay PIN gém 4 ky tw s6, khéng ddt theo chudi cdc sé lién nhau — VD: néu KH

muén ddt PIN 1234 sé khéng duoc chdp nhén).
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[ SAMS O
PRt YIAS F

e Buwdc 5: Theo cic budc trén, Samsung Pay cha khach hang di dwoc cai dat va khach
hang c6 thé bat dau thyc hién ddng ky thé trén (ng dung nay.

5. D& ding ky slr dung thé VCB trén (rng dung Samsung Pay, khach hang phai lam gi?
+ Buwdéc 1: Lya chon “Add card”/”Thém thé” trén (rng dung Samsung Pay

Lwuy:

v’ Vi khdch hang s dung Samsung Pay lén déu, khdch hang cén déng nhdp tai khodn
Samsung theo yéu c@u hién trén man hinh trng dung trudc khi cd thé thuc hién budec Add
thé nay;

v Khdch hang cé thé st dung cting 01 Samsung Account dé déng ky st dung Samsung Pay
trén nhiéu thiét bj di déng Samsung khdc nhau, tuy nhién trng dung Samsung Pay trén
cdc thiét bi mang tinh déc Iap vé di¥ liéu =2 théng tin thé ddng ky, lich st giao dich...cua
khdch hang trén cdc trng dung Samsung Pay sé khéng lién két vdi nhau dé hién thij cling
01 néi dung di¥ liéu mdc du thuéc cling 01 account.

sAmMson
A WA T
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+ Bwédrc 2: Khich hang tu dién thdng tin thé theo yéu ciu hién trén man hinh &ng dung, hodc

thuc hién chup thong tin mat trwdc cla thé theo hd tro clia (ng dung.

+ Buwéc 3: Thyc hién theo hudng dan trén man hinh ¢ng dung dé dién nhitng thong tin yéu
cau con lai hién thj trén man hinh &ng dung.

+ Bwédc 4: Poc, hiéu va chap nhan néi dung “Céc Diéu diéu khoan va diéu kién st dung thé
Vietcombank trén rng dung Samsung Pay”

+ Bwéc 5: Ung dung hién man hinh yéu cau khach hang nhap ma xac thuc OTP duoc gl tdi
dién thoai cia khach hang qua SMS.
Lwu y: OTP chi ¢6 hiéu luc trong vong 03 phut va duwoc phép nhdp sai khéng qud 05 ldn. Néu
trong vong 03 phut khdach hang khéng nhap OTP, hodc nhap sai OTP lién tuc trong vong 03
phut, hodc nhép sai OTP qud 05 lén trong vong 03 phut, khdch hang phdi thuc hién lai qud

trinh ddng ky thé trén trng dung tir déu (Khéng cé co ché yéu céu givi lai OTP mdi).

FAMEY
- RED T

0TS

+ Bwéc 6: Khach hang duoc yéu cau xac thuc Van tay/M8ng mat dé thém Chit ky (s dung but

di kém thiét bj dé ky trén man hinh cém trng cda dién thoai — néu cd). Viéc khach hang thém
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Chit ky lwu trén &ng dung twong tu nhu ky sau mat thé vat ly, tuy nhién thém Chir ky la yéu

cau khong bat buoc.

Theodore Crvast

+ Bwéc 7: Qua trinh dang ky thé cla KH d3 hoan tat va sdn sang dé sir dung trén Samsung Pay.
Ung dung hién hinh anh thé dai dién cho thé khach hang ddng ky, va diy ky tw m3a hoa voi
04 ky ty cudi 1a 04 sb cudi clia s6 thé d3 dwoc ma hda cla KH.

6. V@i 01 thé ghi no ndi dia (GNND) VCB, khach hang cé thé dang ky trén bao nhiéu thiét bi di dong
khac nhau dé str dung Samsung Pay?

Khach hang cé thé sir dung cuing 01 thé GNND VCB dé ding ky st dung trén tdi da 03 thiét bj di dong
Samsung, st dung cung 01 tai khodn Samsung trén cac thiét bj nay, hodc vdi tai khoan Samsung Pay
khac nhau.

7. Trwéng hop khach hang da dang ky sir dung cung thé Ghi ng ndi dia VCB trén 03 thiét bj di ddng
khac nhau (03 tai khodn Samsung Pay khac nhau), néu muén st dung thé dé trén 01 thiét bi di
dong khac 03 thiét bi trén, khach hang phai l1am thé n3o?

Khach hang phai xda thé d6 khoi 01 trong 03 thiét bj di déng d3 cai, sau dé mdi dang ky dugc thé dé
trén 01 thiét bj khac.

8. Né&u khach hang bi mat/that lac thé vat ly dang dwoc st dung ding ky dung trén &ng dung
Samsung Pay, va yéu cau VCB phat hanh lai thé vat Iy méi thay thé thé da mat, khach hang ¢é can
dang ky sir dung thé méi trén Samsung Pay khéng?

Khi khdch hang mat/that lac thé vat Iy va yéu cau VCB phat hanh thé mdi, VCB s& khda thé bj bdo
mat trén hé théng dé thyc hién phat hanh thé méi nham dam bao tranh rdi ro cho KH trong truéng
hop cé ngudi khac nhit dwoc thé mat. Theo dé, thé duwgec m3 hda trén &ng dung Samsung Pay cla
thé bj bdo mat/that lac ndi trén cla KH s& khdng thé tiép tuc sir dung. Khach hang can xéa thé cii d3

dang ky trén (rng dung Samsung Pay va dang ky thé méi vao ing dung.
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9. Thé cta khach hang bj tir chdi dang ky trén Samsung Pay. Tai sao?

Thé Ghi ng ndi dia VCB cla khach hang cé thé bi tir chdi dang ky trén (rng dung trong cac truwong

hop:

+

Thé bi hdy hodc bi khéa (khda thé hodc khda tai khoan két néi véi thé);

Thé bj bdo mat cdp/that lac;

D3 duoc sir dung dé dang ky sir dung Samsung Pay trén 03 thiét bi Samsung;

Khach hang chua dang ky dich vu can thiét dé nhan SMS OTP cla VCB (SMS Banking va

Internet Banking).

Khéch hang cé thé lién hé Trung tdm Dich vu Khach hang 24/7 VCB theo s6 1900 5454 13 dé biét

thém chi tiét.

S&r dung Samsung Pay dé thanh toan

1. Khach hang c6 thé sir dung Samsung Pay dé thanh toan & dau?

J’_

J’_

Samsung Pay dugc Samsung phét trién dé cé thé sir dung thanh todn tai cac thiét bj thanh
toan thé (POS) cé dau doc thé tir hodc két néi NFC.

Tai thi trvdng Viét Nam, Samsung hién mdi chi trién khai thanh todn Samsung Pay tai cac
thié€t bj thanh todn POS cé dau doc thé tlr, do d6 khach hang cé thé thanh toan thé qua
Samsung Pay tai hau hét cadc don vi ch3p nhan thé s&r dung thiét bj thanh todn POS clia VCB
va cac ngan hang khac tai Viet Nam — bang cach cham thiét bj ctia khach hang vao mat bén

cGia mdy POS (bén c6 khe ca thé).

2. Khach hang cé can két ndi Internet dé sir dung Samsung Pay khong?

J’_

+

Khach hang can truy cap két ndi Internet khi cai dat Samsung Pay/ dang ky thé trén Samsung
Pay nhung KH khéng can két néi Internet khi sir dung Samsung Pay dé thanh toan tai cac
Don vi ch3p nhan thé s dung POS.

Tuy nhién, theo khuyén nghi cia Samsung, thiét bj nén dwoc két néi Internet it nhat 01 lan
mdi ngay dé chic chdn &ng dung ludn dwoc cap nhat. Thong thudng, Samsung cho phép
khdch hang thanh todn t6i da 10 giao dich truwdc khi phai két ndi Internet va ldm mdi cac

théng tin cdia Samsung Pay.

3. Khach hang c6 thé str dung Samsung Pay tai ATM khong?

Samsung Pay khéng dwoc dp dung khi st dung tai ATM. Khach hang cin st dung thé vat ly thdng

thuwong dé thyce hién céc giao dich trén ATM.

4. Khéach hang thuc hién cac buédc thanh toan thé str dung Samsung Pay tai DVCNT nhu thé nao?
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DE& thanh todn thé GNND VCB qua trng dung Samsung Pay tai Don vi chap nhan thé sir dung thiét bj
thanh toan thé POS, khach hang thuc hién cic budc sau day:

+ Bwéc 1: Khach hang khéi dong irng dung Samsung Pay bang cach trgt man hinh (tlr home
button) hodc m& &ng dung Samsung Pay tlr man hinh chinh cla thiét bij.

+ Bwédrc 2: Lua chon thé khach hang muén sir dung dé thanh toén (trugt trdi/phai dé chon thé)

+ Buwéc 3: Khach hang thuc hién xac thyc Van tay hodc dién Samsung Pay PIN, sau d6 cham
thié€t bi vao mat bén cla thiét bi thanh todn POS — cach tdi da 5cm - trong khoang 20s (hai
muoi gidy) dé truyén thong tin thé.

+ Buwéc 4: Sau khi DVCNT (hodc khach hang) nhap sé tién can thanh todn vao thiét bj thanh
toan thé POS, khach hang nhap PIN thé (mé bdo mét thé do KH tw dét sau khi duroc VCB cdp
thé) trén thiét bj thanh toan POS.

+ Buwédc 5: Khach hang ky héa don thanh todn thé dwoc in tir POS cla Don vi chdp nhan thé
(twong tw giao dich tai vdi thé ghi no noi dia vat ly thong thuong).

Lwu y: Trén héa don hién s6 token — I s6 mé héa cua s6 thé that cua khdch hang thay vi déy
ky tw véi 04 ky tw cudi ld 04 s6 cudi cua s6 thé that.
5. Khach hang c6 thé thanh toan lién ti€p nhiéu [an sau khi da xac thyc chon thé dé thuc hién thanh
toan khong?
Khong, véi mdi 1an chon thé, Samsung chi cho phép ng dung truyén tin hiéu thanh toan 01 lan dé
thyc hién 01 giao dich. Viéc truyén tin hiéu thanh toan ciling chi tén tai trong khodng thdi gian 20
gidy sau khi khach hang d3 xac thuc chon xong thé.
Qua thoi gian 20 gidy nay néu khach hang khéng truyén duoc tin hiéu thanh toan tir thiét bi di dong
cla KH téi thiét bi chap nhan thé cta Pon vi chap nhan thé, khach hang s& phai xac thwc chon lai thé
dé kich hoat lai viéc truyén tin hiéu thanh toan.
6. Khach hang c6 thé str dung Samsung Pay & nwé'c ngoai khéng?
Khach hang cé thé sir dung Samsung Pay dé thanh toan hang héa/dich vu tai cdc Pon vi chap nhan
thé chap nhan thanh todn qua POS & nudc ngoai (trir cac trudrng hop néu tai Cau 1 muc nay) néu
khach hang dang ky thé qudc té trén (rng dung.
Hién tai, VCB mdi chi hd tro cho khach hang dang ky va st dung thé ghi no néi dia do VCB phat hanh
(pham vi s dung thé: ndi dia Viét Nam) trén Samsung Pay nén khach hang chua thé thyc hién giao
dich tai nuwdc ngoai.
7. KH c6 thé sir dung Samsung Pay dé thanh toan trwc tuyén hodc thanh toan ngay trén (rng dung

mua hang khong?
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Thanh toan truc tuyén va thanh todn ngay trén ¢ng dung mua hang (in-app) chua duoc hé tro bdi
Samsung Pay trong giai doan nay.
8. Han mtrc s&r dung thé VCB dé thanh toan qua Samsung Pay?
Thé Ghi ng ndi dia VCB ma khach hang st dung dang ky va thanh todn qua &ng dung Samsung Pay
chung han murc chi tiéu vdi thé Ghi ng ndi dia vat ly do VCB phat hanh (khéng phai 2 han mic riéng).
9. Khach hang c6 thé ding ky cung 1 thé trén 1 thiét bi khac dé sir dung Samsung Pay hay khéng?
Khach hang cé thé dang ky cling 1 thé trén téi da 03 thiét bi Samsung khac nhau.
Lwu y: Néu khdch hang ddng ky st dung cling 1 thé trén nhiéu thiét bj khdc nhau, tdt cd cdc tin nhdn
SMS théng bdo lién quan dén viéc cai ddt/str dung tai khodn Samsung Pay déu chi givi tdi dung sé
dién thoai khdch hang dé ddng ky nhdn SMS OTP cta VCB.
10. S6 lwgng thé t6i da Khach hang c6 thé dang ky str dung trén (rng dung Samsung Pay?

T&i da 10 thé thanh todn dang ky trén (rng dung Samsung Pay.
Tinh bao mat cia Samsung Pay

1. S&r dung Samsung Pay c6 an toan, bao mat khéng?
St dung thé véi Samsung Pay dam bao an toan cho Chi thé. Ung dung cé nhiéu tinh ning dé nang
cao tinh bao mat cho viéc sir dung thé, mot sé vi du nhu:

+ Thong tin thé vat ly that cia Cha thé khéng dwoc luu trit trong dién thoai ma dwoc thay thé
bang S6 thé da dwoc m3 hda.

+ KH tu tao m3 xac thwc riéng biét s&r dung trén &ng dung Samsung (Samsung Pay PIN) hoac
dang ky s& dung xdc thuc van tay trén thiét bi - cac théng tin nay duoc yéu cau mdi khi
khach hang st dung &rng dung dé thanh toan giao dich;

+ Trong trwong hop dién thoai ciia KH bi mat cdp hodc that lac, tinh ndng Samsung’s Find My
Mobile cho phép khach hang dinh vi va khda thiét bi tir xa. Khach hang ciing c6 thé lién hé
VCB dé xda thong tin thé khoi trng dung trén dién thoai bi mat cdp/that lac, trong khi van cé
thé tiép tuc st dung thé vat ly nhu binh thudng.

2. So token —sd thé dwoc ma héa la gi?

+ Nham nang cao tinh bdo mat, s thé that cta khach hang sé& khong dugc phép lvu trong bd
nhd thiét bj Samsung.

+ S6 thé ma khach hang dang ky tai budc Dang ky trén (ng dung Samsung Pay sé dugc m3
hoéa va thay thé& bang 01 day s6 dinh danh khdac biét méi [an khach hang ddng ky thé mdi vao

thiét bi - goi la token.
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+ Token s& dugc truyén tdi thiét bj thanh todn cda Don vi chdp nhan thé thay vi théng tin s6
thé that (thong tin in trén thé nhya do ngan hang phat hanh) khi khach hang thyc hién giao
dich thanh toén tai Don vi chdp nhan thé.

3. Lam thé nao néu thiét bj ctia khach hang bi mat cap hay bij that lac?

+ Né&u dién thoai cla khach hang bi mat/that lac, khach hang cé thé st dung tinh nang Find
My Mobile cia Samsung dé dinh vi, khdéa thiét bi hodc xéa dir liéu Samsung Pay tir xa
(twong duong xda toan bé dit liéu thé da dugc dang ky trén thiét bi).

Khach hang vui long truy cap trang web https://findmymobile.samsung.com dé cé théng tin

cu thé hon.

+ Thém vao d6, khach hang cé thé lién hé Trung tdm Dich vu Khach hang 24/7 cua VCB
(hotline: 1900 5454 13) dé yéu cau xda cac thé (do VCB phat hanh) d3 dang ky khoi rng
dung Samsung Pay. Khi cac thé nay d3 bj xda khoi &rng dung Samsung Pay, dién thoai cla
khach hang s& khéng con cé thé sir dung thong tin thé da xda dé thanh todn giao dich cho
tdi khi cac thé duoc dang ky st dung lai trén Samsung Pay.

+ Trong trudng hop mat thiét bi va khong thé sir dung thanh todn thé qua Samsung Pay,
khach hang vui long st dung thé vat Iy thdng thuong dé thye hién cac giao dich thanh toan.

+ Lwu y: viéc dinh vi, khéa thiét bj hodc x6a dif liéu Samsung Pay/ théng tin thé trén Samsung
Pay tir xa chi cé thé thurc hién trong trudng hop thiét bi cia khdch hang van dang duy tri két
ndi Internet.

4. Lam thé nao néu thé vat ly ctia khach hang bi mat cap hay bij that lac?

+ Théng bao ngay cho VCB qua t8ng dai dich vu khach hang 24/7 (hotline: 1900 5454 13) va
sau d6 VCB s& ho tro khach hang khéa thé da bi thong bao mat/that lac...

+ Sau khi thé bi khda, cac giao dich ma khach hang cé y dinh/tiép tuc s dung thé nay dé
thanh todn qua Samsung Pay s& bi tlr chdi cho t&i khi thé thay thé dwoc dang ky st dung
trén Samsung Pay.

+ Khéch hang sé chju trach nhiém hoan toan néu khdng théng bdo kip thdi cho VCB khda thé
khi thé vat Iy cha KH bj mét, that lac...

5. Néu Khach hang cé thiét bi di ddong Samsung méi thi sao?

Trwdng hop khich hang da dang ky s& dung (cac) thé trén (rng dung Samsung Pay trén 03 thiét bj
khac nhau:
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+ Trén thiét bi cii: khach hang phai xda (cac) thé d3 dang ky trén it nhat 01 thiét bj cli/dang st
dung trwdce khi dang ky (céc) thé nay trén thiét bj mai.

+ Trén thiét bj mé&i: khach hang cai dat lai 'ng dung Samsung Pay va dang ky lai théng tin thé

trén &ng dung.

Truong hop khach hang chi dang dang ky s dung (cac) thé trén &ng dung Samsung Pay dudi 03

thiét bij:

+ Tuy thudc vao luya chon cta khach hang, khdch hang cé thé xda hodc khdng xda (céc) thé da
dang ky trén thiét bj cli trwdc khi dang ky (cac) thé nay trén thiét bj mai.
+ Theo khuyén nghi clia VCB, KH nén thuc hién xda (cac) thé d3 dang ky trén thiét bi cli trudc

khi chuyén qua thiét bj mai.

U'u d3i str dung thé trén Samsung Pay

Khac

Khéach hang ¢é dwoc hudng cac quyén lgi, wu dai str dung thé Ghi no’ ndi dia (GNND) VCB hién
hanh khi thanh todn qua Samsung Pay tai cac Pon vi chap nhan thé hop tac véi VCB trién khai
chuong trinh wu d&i cho Chd thé GNND VCB khéng?

C6, nhitng thé hop I& dugc khach hang s dung dang ky trén Samsung Pay dugc hudng tat ca cac
quyén lgi va wu dii twong tw ma VCB ap dung ddi véi thé GNND vat ly thong thuong do VCB phat
hanh.

Hinh anh thé hién thi trong Samsung Pay khdng giéng vé&i thé thuc té khach hang dang str dung?
Mac du VCB cho phép khach hang s&t dung nhiéu loai thé ndi dia khdc nhau trén &ng dung nhung
theo khuyén nghi clia Samsung, VCB hién chi quy dinh 01 hinh dnh thé chung duy nhat dai dién cho
tat ca cac thé ndi dia nay dé tranh anh hudng dén trai nghiém cha khach hang khi st dung thé trén
thiét bj di dong (t6¢c dd tai hinh anh/truyén thdng tin...). Do d6, thé hién thj trong Samsung Pay ¢6
thé khong giéng vdi hinh dnh thé thyc t&€ ma khach hang dang s dung.

Hinh anh thé hién thj trong Samsung Pay clia VCB déu giéng nhau cho tat ca cac thé khach hang
dang ky trén &rng dung, vy khach hang Iam thé& nao dé phan biét cac thé véi nhau?

(U'ng dung Samsung Pay cho phép khach hang dat tén (nickname) cho céc thé dang ky trén ¢ng dung
dé giup khach hang phan biét cac thé véi nhau.

Khach hang muén xéa théng tin thé da dang ky str dung trén Samsung Pay thi 1am thé n3o?
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Khach hang cé thé xda ddng ky thé khéi ¢rng dung Samsung Pay bang cach:

Chon thé mudn xéa = Chon “Thém luya chon”/”MORE” tai géc trén bén phai man hinh = hién lya
chon “Delete”/“X6a” = xac nhan viéc xda thong tin thé duoc lwa chon bang xac thuc Van tay hodc
Samsung Pay PIN d3 tao trong qua trinh dang ky = théng tin thé duoc xdéa khéi &ng dung khi xac
thyc thanh céng.

Khéch hang cé thé tiép tuc dung thé thanh toan vat ly néu vé hiéu Samsung Pay (nguwng st dung)
hodc sau khi x6a théng tin thé trén Samsung Pay khong?

Khach hang van cé thé tiép tuc st dung thé vat ly nhu binh thudng. Trwdng hop mudn ngung st
dung thé vat ly, khach hang lién hé truc tiép vdi Chi nhanh/Phong Giao dich cda VCB hodc lién hé
Trung tdm Dich vu Khac hang 24/7 clia VCB (hotline: 1900 5454 13) dé duoc ho tro.

Khach hang yéu ciu hoan trd hang héa/dich vu thé nao néu khich hang sir dung (rng dung
Samsung Pay dé thanh toan?

Tuy thudc vao chinh sach hoan tra cla don vi ban hang, khach hang c6 thé hoan tra hang héa/dich
vu d3 thanh todn s& dung Samsung Pay hodc khéng.

Khach hang cé thé yéu cau tra soat, khiéu nai déi véi giao dich thuwc hién qua rng dung Samsung
Pay nhu thé nao?

Tuong ty nhu quy trinh thyc hién tra soat, khiéu nai khi khdch hang st dung thé vat ly thong thudng
dé thuc hién giao dich.

Khéach hang phan biét giao dich Samsung Pay trén sao ké tai khodn nhuw thé nao?

Khach hang khéng phén biét duoc giao dich thanh toan qua Samsung Pay khi s&t dung thé ghi ng néi
dia dé giao dich do thé két ndi tryc ti€p véi tai khoan thanh todn, va trén sao ké tai khoan thanh
toan s& chi hién théng tin sé tai khodn cung sd tién giao dich, khdng hién sé thé nhu sao ké thé tin
dung.

Khach hang c6 thé xem danh sach giao dich Samsung Pay trén (rng dung khong?

C6, Khach hang c6 thé xem théng tin cda 10 giao dich gan nhat (trong 01 thang) ma khach hang da
thue hién qua Samsung Pay véi mdi thé ddng ky st dung trén (rng dung. Khach hang lya chon thé
mudn xem lich st giao dich, sau d6 kéo xuéng bén duéi dé xem danh séch céc giao dich d3 thuc
hién.

Néu khach hang mudn kiém tra nhiéu giao dich hon cta thé, vui long dadng nhap Internet B@nking

cla VCB dé tra clru.
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